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PRODUCT OVERVIEW

1.	 Handle
2.	 Charging port
3.	 Mode button
4.	 Mode indicator ring
5.	 Battery indicator lights
6.	 On/off button
7.	 Water tank

8.	 Dirty water tank
9.	 USB-C to USB-C cable
10.	 Mopping pad
11.	 Screwdriver and screw
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BEFORE USE
•	 Insert the handle. Insert the included 

screw and tighten it with the included 
screwdriver.

•	 Wet the mopping pad before placing 
it on the mop. Do not 
twist the mopping pad!

USE
•	 Remove the water tank by pulling it 

out. Lift the lid and fill the tank with 
clean water. Reinstall the lid and 
place it back into the mop. 

•	 Remove the dirty water tank, lift the 
lid and empty the tank. Rinse it with 
water and reinstall the lid before 
placing it back into the mop.

•	 Long press the on/off button for 1 
second to start. Short press the but-
ton to turn it off.

•	 Press the mode button to change the 
programme. There are three pro-
grammes:

•	 Regular programme - indicated 
by a light blue light.

•	 Extra water programme - 
indicated by a dark blue light.

•	 Water absorption only - 
indicated by a white light.

•	 Use a non-foaming detergent 
intended for similar products, such as 
robotic vacuum cleaners and other 
electric floor cleaners, in the water 
tank.

CLEANING AND 
MAINTENANCE
•	 Rinse the mop pad in water after use. 

Do not twist it, just press out excess 
water and let it air dry.

•	 Remove water from the water tank 
and the dirty water tank after use. 

•	 Rinse the water tanks and lids, allow 
them to air dry before reinstalling.

•	 The mop pad can be cleaned in the 
washing machine on a 30 degree 
wool/ handwash-program. Be aware 
that machine wash and cleaning aids 
will add extra wear and tear on the 
mopping pad. 

•	 Do not put the mop pad in the dryer. 

•	 Before storing, ensure that the water 
tanks are dry.
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TROUBLESHOOTING

Problem Possible reasons Solutions

The indicator lights 
are all solid red

Charging temperature too 
high.

Remove the charger and let the 
appliance cool down for 30 minutes.

The indicator lights 
all flashing red.

Operating temperature 
too high.

Switch off the appliance and let it cool 
down for 30 minutes.

The first and third 
indicator lights are 
flashing red.

Water pump malfunction. Switch the product off. Charge it to  
100%. Clean the water tank and refill 
with clean water. Try to restart the mop 
5 times in a row with 10 seconds in 
between.

If this does not fix the problem, 
contact the store where you bought 
the product.

The first and second 
indicator lights are 
flashing red.

Drainage pump 
malfunction.

Battery and charging:

•	 Use the included USB-C to USB-C  
cable for charging. 

•	 When charging, the mode indica-
tor ring flash light blue. When fully 
charged, it lights up steadily in light 
blue.

•	 The indicator lights indicate how 
much battery is left during use:

LIGHTS
BATTERY 
LEVEL

DESCRIPTION

71-100% Three lights

31-70% Two lights

21-30% One light

Below 20% One light flash 
red
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GUARANTEE
Wilfa issues a 5 year guarantee on this 
product from the day of purchase is done. 
The guarantee covers production failure 
or defects that arise during the guarantee 
period. Your purchase receipt works as proof 
towards retailer if claiming your guarantee.

The guarantee is valid only for products that 
are bought and used in private households. 
The guarantee is not valid if the product is 
used commercially. The guarantee is not 
valid if the product is misused, used by 
negligence, if not following instructions 
given by Wilfa, if modified or if unauthorized 
reparation is done. The guarantee is also not 
valid for normal wear of the product, misuse, 
lack of maintenance, use of wrong electrical 
voltage or: 

•	 Overloading of product

•	 Parts which are normally worn down

•	 Parts you can expect being replaced 
regularly (e.g. filter, battery, mop etc.)

Instructions manual is also available at our 
website wilfa.com

PRODUCT 
SPECIFICATIONS
5V ⎓ 5W MAX
Battery: 2600 mAh
Charging time 0-100%: 4.5 hours
Usage time: Up to 180 minutes

Regular mode: 
16ml water flow/min ± 5ml/min
Extra water mode: 
50ml water flow/min ± 5ml/min
Water absorption mode:
175ml water absorption/min ± 35ml/min

After connecting to the power supply, the 
appliance enters standby mode in less than 1 
minute. The power consumption in standby 
mode is 0.18W.

SUPPORT AND SPARE 
PARTS
For support please visit us at wilfa.com, 
and see our customer service/support page. 
Here you will find frequently asked questions, 
spare parts, tips and tricks and all our contact 
information.

RECYCLABILITY
This marking indicates that this 
product should not be disposed 
with other household wastes 
throughout the EU. To prevent 
possible harm to the environment 
or human health from uncontrolled 

waste disposal, recycle it responsibly to 
promote the sustainable reuse of material 
resources. To return your used device, please 
use the return and collection systems or 
contact the retailer where the product was 
purchased. They can take this product for 
environmentally safe recycling free of charge. 

AS Wilfa Sandakerveien 114A, 0484 Oslo, Norway
contact@wilfa.com
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