Eliwell AIR Silent Guardian

Introduktion och steg-for-steg guide till Silent Guardian service

Life Is On ‘ 4M



Silent Guardian

Vad ar Silent Guardian?

Silent Guardian ar Eliwell AIR Cloud plattformstjansten som ar utformad for att ]

FORENKLA &vervakning och rapportering av kylutrustning. T ol

Genom att registrera dig pa https://air.eliwell.com och anvanda Eliwell AIR appen kan du
enkelt lanka AIR Edge WiFi-enheter till Eliwell-styrenheter, vilket gor dem
overvakningsbara fran ditt Cloud-konto.

Silent Guardian later dig:

v" Konfigurera larmregler som genererar push- och e-postaviseringar vid avvikelser.

Silent Guardian

v" Overvaka pa distans status och driftparametrar fér kylaggregat. Prevent. Protect.
Stay Compliant.

v Aktivera automatiska rapporter, alltid tillgangliga for att analysera historiska driftdata. I
with Eliwell AIR mobile app

@ :eelg::u%fa'p‘;:gliﬁcauons
to act fast and protect stored goods

@ Take control
anytime, from anywhere
to prevent loss before it's too late

Genom AIR Edge WiFi ar det ocksa mdjligt att konfigurera Eliwell-styrenheter direkt fran (©, Stay compliant
Eliwell AIR appen!

straight to your inbox

Life Is On ‘ <ivell
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https://air.eliwell.com/
https://www.eliwell.com/en/App/EliwellAIR.html
https://www.eliwell.com/en/Family/Eliwell-AIR.html
https://www.eliwell.com/en/Family/Eliwell-AIR.html
https://www.eliwell.com/en/Family/Eliwell-AIR.html
https://www.eliwell.com/en/App/EliwellAIR.html

Silent Guardian

En premiumlosning

* Planen Silent Guardian Lite ar alltid tillganglig utan kostnad vid kdp av AIR Edge WiFi.

* Nar du registrerar din AIR Edge far du 1 ar av Silent Guardian PLUS utan extra kostnad. Planen kan foérnyas med kreditkort. Nar den
[6per ut, om du inte férnyar PLUS-planen, vaxlar den automatiskt till den kostnadsfria LITE-versionen.

Lite

Overvaka upp till 8 valfria nyckelvariabler, med

, med
intuitiva diagram for att folja prestandan.

via e-post och fa tillgang till
1 ars larmhistorik i AIR Cloud.

vilket sparar tid och minskar behovet av insatser
pa plats.

Obegransat med AIR
Edge

» Plus

Fa allt i LITE-planen — plus utokade funktioner for
maximal flexibilitet och precision:

Overvaka med hégre precision tack vare
dataloggning

Fa omedelbara larmnotiser — inte bara via e-post,
utan ocksa

Spara tid med , som
skickas regelbundet utan att du behéver ladda
ner dem manuellt.

14ar | KOPFOR€49

3ar | KOPFORE129

5 &r | KoPFOR €199

Registrera AIR Edge senast 2026-12-31 och fa 2 extra ar av Silent Guardian PLUS utan kostnad!
Fa totalt 3 ar av avancerat skydd, med hogfrekvent dataloggning, realtidsvarningar via appen och automatiska rapporter.
F6r mer information om férséljningsvillkor, betalningsmetoder och funktionerna i de olika tjidnsteversionerna, vénligen kontakta din séljrepresentant.

Schneider Electric-egendom | Sida 3



Silent Guardian

Losningskomponenter

Eliwell AIR App&Cloud

)

AlIR Edge
Wi-Fi / Ethernet-gateway

)

Anslutna enheter

Life Is On

divll
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Silent Guardian

Anslutningsbara enheter

EWRC 5000 NT
Styrenheter for
kylrum

]
[ e e

<linell

LKDNext
Gaslackagedetekto
rer

Tillhér Schneider Electric | Sida 5

Life Is On

IDNext

Nasta generationens
styrenheter for kylda
diskar

EWDR 985
DIN rail styrenhet for
kylskap och kylrum

Televisin/Out
I/O moduler

divll
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Silent Guardian

Vad finns inuti AIR Edge WiFi-box

0,5mTTL- h AIR Edge
kabel _

Instruktions blad _l |
g

| Verktyg for att trycka pa
den dolda BT-

Avtagbar arningsknappen -
stromforsorjningsterminal P J Life?lz Mn ‘ (M

by Schneider Electric

AIR Edge
identifikationsetike
tt
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Silent Guardian

Nagra enkla steg for driftsattning

1. Skapa ditt konto pa air.eliwell.com.

2. Installera och anslut AIR Edge till enheten med TTL-
kabeln och anslut strom.

3. Parkoppla enheten genom att trycka pa knappen “BT
PAIR” pa AIR Edge.

4. Lanka enheten till Eliwell AIR Cloud med Eliwell AIR-

appen och folj guiden.

Konfigurera och starta dataloggning i AIR Cloud.

6. Stall in rapporter och larm som du vill fa via e-post eller
mobilapp.

«Blinka

»

<

T mm e m—

15’ for att aktivera SilentGuardian .

Schneider Electric-egendom | Sida 7
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Silent Guardian

Skapa ditt konto

Skriv air.eliwell.com i Ange din e- Ange koden du har Ange ditt egna
webblasarens adressfalt postadress fatt via e-post |6senord

<ivll
<livll il
[SrT——— 4;'" f“ Skapa ditt konto
Create your account . . clielairprod@gmailcom
y Verify Your Identity pelarpros@amal C
Nome di battesimo
Sign Up using either Email or Mobile
We've sent an email with your code to: diccio@gmail.com Pacle
<divll e
: - Email addresg Peterle
’ o Enter the 6-digit code posizione
Welcome Register witl iy v
Password
loginte BliwellAR | | SR |0 | S [ | e ®

Iscriviti per le comunicazioni elettroniche
Email Didn't receive a code? Resend I agree to receive marketing communications from
Already have an account? Log in ‘Schneider Electric Group via email, and to the collection of
i with mobil information about my interactions with these emails for
Login with mobile Go back performance and improvement purposes as detailed in our
Privacy Statement.

OR Politica sulla riservatezza
Continue ®s Ono

Elaboriamo le informazioni di registrazione degli account e
ilog di connessione per autenticazione e la gestione

New user? Register Here

dell'accesso alle applicazioni. Informativa sulla privacy
e nt registration information and \ /

o for authentication and application access
. Privacy notice

Registro

Cancellare

- : g Life Is On <ivell
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Silent Guardian

Installera och anslut AIR Edge till enheten

Exempel pa montering av Air Edge pa
DIN-skena inuti EWRC500NT

Exempel pa panelmontering av Air
Edge inuti EWRC500NT

v" Kompakta matt med DIN-skena eller
panelmontering

v Stromforsorjning: 110-230 Vac

v" Dual-band Wi-Fi med valfri extern
antenn

v TTL-port for anslutning till Eliwell-
enheter

Schneider Electrics egendom | Sida 9 by Schneider Electric
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Silent Guardian

Installera och anslut AIR Edge till enheten

Anslut AIR Edge till enheten med den medfdljande TTL-kabeln

divll

by Schneider Electric

Life Is On
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Silent Guardian

Parkoppling med din smartphone kravs endast for den forsta anslutningen till AIR Edge WiFi

liad16:22 @ 2R i @87% lliad 19:00 B & B Sl @33%

= Device List

ELW-ABC3E6
AR Edge

«Blinkar
»

Richiesta associazione Bluetooth

ELW-ABS9EE vorrebbe associarsi
a questo dispositivo. Conferma
questo codice; sara visualizzato
anche su: ELW-AB5S9EE.

238334

Consenti I'accesso ai tuoi
contatti e alla cronologia
chiamate

(i) Efter att ha tryckt pa knappen “BT PAIR” kommer
den BLA LED-lampan att blinka i 60 sekunder, och
det blir mojligt att ansluta med Eliwell AIR app.

v' Tryck pa och slapp knappen “BT PAIR” pa AIR
Edge. Knappen sitter under USB-porten.

(!) Tryck inte in och hall knappen nedtryckt (210 s), (i) Nar AIR Edge slas pa laddar den sitt
annars aterstélls AIR Edge. operativsystem (cirka 2 minuter) och nar detta ar klart

(i) For att komma at knappen, anvand verktyget kommer den BLA LED-lampan att blinka i 60

som medfdljer i férpackningen eller ett spetsigt sekunder, och det blir méjligt att ansluta till Eliwell AIR I "
féremal (t.ex. en harnal). app. Life Is AN e IW
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Digital
cademy

Device Control s = ’ ) e 1ad19:19 0 8@
Internetrouter
Wi-Fi /| Ethernet

. Add
Network

oT Edge Name

ELW-AB59EE

Available Network

training&customer

Connect Network Connect Network
\PALIES Network Name

Network Name

Cloud Register with

/\)v Ethernet
&
~ WiFi-
~ -
" natverk

R Edge WiF; oy =~
o7 ]
Checking Connection

1ad11:29©
Checking Connection

< Device Control C...

\%Ne;t 97é ;‘/B
loT Edge Name
ELW-ABS9EE

:
Eliwell AIR Edge

Device

Router Device Router
Establishing connection between

Establishing connection between AIR
router and devices

ccessfully c ARCI
e e uccessfully connected to AIR Cloud

Cloud Register with

wifi

Tillhér Schneider Electric |

Ethernet
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Internetrouter
Wi-Fi / Ethernet

 d

Ethernet-
natverk

Eliwell AIR Edge

Schneider Electrics egendom |

liad11:29© @5a%

Device Control

Device Model
IDNext 978 P /B
oT Edge Name
ELW-ABS9EE

Checking Connection

Device Router

Establishing connection between
router and devices

iad 12:50 ©

Add
Network
Available Network

training&customer

{QUT200_TCS

Checking Connection

Device Router

stablishing connection between AIR
Cloud and devices

ad12:53©

Ethernet

Select preferred Ethernet Network

@ Obtain IP address automatically

Use the following IP address

liad 11:29 ©

il @54%

< Device Control C...

Device Model
IDNext 978 P /B
loT Edge Name
ELW-ABS9EE

Edge Model
AIR Edge

Successfully connected to AIR Cloud Cloud Register with

Wifi  Ethernet

by Schneider Electric
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lliad15:17

Datalogging Setup

History
5 min - I

Please click on button to
configure datalogging.

Device Manager

Selected Resources (3/8)

Select Resource / Parameter's
(Maximum 8)

Resources  Parameters

o Start Datalogging

Pl

Dashboard  Settings ~ Open&Save  Alarm History

lliad 15:16 T il @41%

Datalogging Setup

s )]

Selected Resources ({
Not Selected

Select Resource / Parameter's
(Maximum 8)

Resources  Parameters

All
|

lliad15:17

Datalogging Setup

Selected Resources (3/8)

5 min ®

> Start Datalogging

lliad15:18

Datalogging Setup

Selected Resources (3/8)
(an %) (a2 x) ( )
i Datalogging

R

-
Please wait ...

Datalogging Started Successfully.

Start Datalogging

Digital
cademy

lliad15:18

Datalogging Setup

Selected Resources (3/8)
(A x) (w2 x) (SET X

Datalogging

Datalogging Started
Successfully.

> Start Datalogging

Maximalt 8 valbara enhetsvariabler. Exempel: Omgivningsgivare (Al1), Férangargivare (Al2), Dorrstatus (DOOR), Kompressorstatus (COMP1),

oSsv.

Tillhér Schneider Electric |
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Silent Guardian

Konfigurera larmen

Digital
cademy

Valj en enhet pa startsidan Valj en resurs att dvervaka Stall in alarmregeln

Update Alarm Details

= o oo i

s pep— pers——
e Alarm Name * Allarme porta aperta Coldface
Dongle Uld 61ABC3ES
D £ Last Connected ¥ S
evice st Lonnects — Controller EWRC 500 NT 2HP BUZZER AIR
]
™ o 1 C20F47-48-29-24 30-07-2024 15:48 = g a
= : = - Resource DOOR
2 L2 e 2 ABC258-48-20-24  30-07-2024 15:46 > = L]
Alarm when* 1 v flag
3 C20F43-3-36-2.4 30-07-2024 15:46
Note: Maximum of 8 resources are allowed to view data i _
4 RTINS Alarm Receiver Email* eliwell.demo.enduser@gmail.com
# Resources ¥ Timestamp ¥ Value ¥  Unit Select Alarms
5 ABAG32-4-36-24 30-07-2024 1545 Testemail@anydomain.com -
1 SEt 30-07-2024 1550:37 -20 «C o
o ° C206F3-4-36-¢th 30-07-2024 1535
2 A2 30-07-2024 1550:37 -133 «C 'y ooty Critical Warning
7 ABAD1C-4-36-24 30-07-2024 1534 ity
3 DOCR 30-07-2024 15:50:37 0 flag ®
Delay - - minute
8 DEMO_TCSEWRC 30-07-2024 14:44
5 4 comPl 30-07-2024 15:50:37 1 flag fa
9 ABC14E-4-3 30-07-2024 0425 5 Al 30-07-2024 15:50:37 2192 oC 0o Active ‘)
10 ABC114-48-23-50  20-07-2024 0045 6 LGHT 30-07-2024 15.50:37 Q flag fay Cancel Save and Apply
7 GF 30-07-2024 10:55:27 2 C o

Life Is On M
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Silent Guardian

Konfigurera automatiska rapporter

Generera en ny rapport i DATA EXPORT-sektionen Konfigurera och spara din schemalagda rapport
P - Report Frequency ~ Daily () Weekly Monthly

©

Lagg till ny
rapport

® The Air Cloud will send every week the report on Monday at 4:00 PM{UTC) |

Data Frequency *

| Four times per day A

@ The Air Cloud will register the first measurement in each of these time slots

« 00:00 - 06:00

o 06:00 - 12:00

o 12:00 - 18:00

« 18:00 - 24:00
Select Device *

Coldface DemoPanel v
Resources © MR A2® SE® v
Rapportmottagarens e- eliwell.demo.enduser@gmail.com
post *
Testemail@anydomain.com =

Format * PDF sy HLSK

Cancel Save and Apply
Tillhér Schneider Electric | Sida 16



Silent Guardian

Alla fordelarna

Larmnotiser via e-post och pushnotiser Ta kontroll nar som helst Hall dig compliant med

Snabb start pa Eliwell AIR och var som helst automatiska rapporter

lliad 17:25 88

20 1 9 Lunedi 3novembre L%

xt 978 P /
IDNext 978 P /B Notifiche

ELW-AB59EE

CICRCICACICHY |

- I T O 0 T 10 |
L ]

. generated by Rule n:
Alarm on Device: comune

2789 Coldface

10/30/2025 5:18:16 PM
Alarm starts on resource

Add Report

Report Name * MY Report

AIR Edge

Report Frequency * Daily (&) Weekly Monthly

1.1.18

Al2 (value = -40)
generated by Rule name -
Test comune

(D The A Cloud il send evry wesk therepor on Monday 400 PMUTO

Cloud Register with Data frequency * Four times per day v

X
~ Aifi Ethernet

@ The A Closd il reg
+ 0000060
+ 0600-1200
+ 1200180
+ 1800- 2600

Select Device *

Coldface DemoPanel v

Resources = A1® A2® SE® v

el

[Testemail@anydomain.com

rapport *

Format * PDF csv XLsX

Life Is On GM
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Digital
cademy

Variabelavlasning i realtid Parameterkonfiguration Skicka kommandon

.
< Device Manager L < Device Manager L Oavsett Om dU ar

ey Rl Kylskapsagaren eller
teknikern som konfigurerar
enheten,

lliad 11:24 37T/ @B100%

< Device Manager 3

Resources Parameters Commands Resource arameters Commands

o o)

Openg&Save History.

D

OpengSave History OpengSave History

Schneider Electric:s egendom | by Schneider Electric



Eliwell AIR App

Enhetshanterarens meny —

lliad 11:24 3T . @@100%

< Device Manager LI

Resources Parameters Commands

- Gruppera
Filtrera efter PP
. parametrar efter
favoriter .
kategari

Probfel

divll

by Schneider Electric

Life Is On

Tillhér Schneider Electric | Sida 19



Filtrera for att
endast visa
parametrar pa
niva 1 och
forenkla
navigeringen

Filtrera efter
favoriter

Schneider Electrics egendom |

Parameterkonfiguration

lliad 11:24 3T . @=100% lliad 11:24

< Device Manager

Resources Parameters Commands

@ ( Compressor ) (" Defrost

Regulation set point

diF

Differential of set point

LSE
nimum value settable for Minimum value settable for
point t po

um value settable for um value settable for

it

Defrost timeout

ds1

Defrost end temperature
evaporator 1
ds2
@b o) @b

Settings Open&Save History Open&Save

Digital
cademy

liad16:14 @B P @=) 88%
< Device Manager

Resources Parameters Commands

Gruppera
parametrar ——
Defrost
efter —
kategori
of set point
Minimum value settable for
set point
Las upp

HSE

Maximum value settable for
set point

visningen av

parametrar pa

niva 2 for total
kontroll

302

Ll

Settings

D)

History Open&Save History




Digital
cademy

Andra regleringsparametrar utan I6senordsskydd

lliad 16:13 B lliad 16:13 B @) 88% i : all @) 88%

< Device Manager H < Device Manager

Resources Parameters Commands Resources Parameters Commands
— Edit - SEt I

Regulation set point

Min: -55, Max: 302

Edit - SEt

Regulation set point

Min: -55, Max: 302
Cancel Write

imeout

Cancel

29

Openasave History OpengSave History

Schneider Electric:s egendom | by Schneider Electric



< Device Manager

Resources eters Commands

Differential c

LSE

Minimum

Opengsave History

Schneider Electrics egendom |

Andra reglerparametrar med l6senordsskydd

liad 16:14 B P il @) 88%

Edit - HC
Operating mode (Heating/Cooling)

O

Cancel

Parameterskydd fungerar
som pa regulatorn:
samma lésenord

lliad 16:14 @B B 2T il @) 88% lliad 12:05 O ull @51%

HC Password

* Enter Password fo update
parameter

Edit - HC
Operating mode (Heating/Cooling)

O Cooling

Cancel

Heating

Cancel Write

Digital
cademy

lliad12:05 © BR il @51%

< Device Manager

Resources ers Commands

Edit - HC
Operating mode (Heating/Cooling)

O Cooling

Heating

Opengsave History

by Schneider Electric



Tillhér Schneider Electric |

Skicka kommando till regulatorn

lliad 11:25 3= ./ @@100%

< Device Manager

Resources Parameters Commands
) S . B 4 \
% ) | (_Energy Saving ) (_Defrost )
[ Search devices

* Att_Sbr

7 > @)
Settings Open&Save History

lliad 16:15 @ 2 3T il @ 88%

< Device Manager

Resources Parameters Commands

(:\ | _Energy Saving" Defrost/‘lw
[ Search devices

Att_Sbr
* |

. o)

OpengSave History

Digital
cademy

Knappen «Play» blir:
om kommandot lyckas
* rdd om kommandot inte
lyckas

by Schneider Electric



Eliwell AIR App

Oppna&Spara-menyn

Spara , . Anvand en befintlig
, . Dela parameterkonfiguration . .
parameterkonfiguration sparad konfiguration

lliad 11:27 2T il @B100% lliad 11:29 2T w @=100%

lliad 11:34 37w @=100%

lliad 11:34 B il @100%

EEEE : Teknikern som

e SR Kkonfigurerar enheten
S kan spara den skapade
8 konfigurationen for

BN Ateranvandning vid

behov.

< Device Manager 3 i

Save Open

3 B ©@ O &

Bluetooth Collega.. Condivi- Copilot  Drive
Invia al .. sione co..

@G = 4 MO

E-mail  Elwell  Gemini  Gmail HONOR
AR Share

H e = B

lettore | My  OneDrive Outlook  Quick
QR 7 Recipe.. Share

cBoHEo

Reverso SmartTh.. Spazio  Sticker Telegram
Context Inviaad.. preferiti  Maker

Lﬁmmﬂﬂ

divll

by Schneider Electric
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lliad11:26

< Device Manager

Save Open

@ To export the device configuration,
click on the icon corresponding to
the desired format.

You can save the device
configuration and use it to quickly
set up other compatible controllers
or store it for future usage.

You can upload on a compatible
controller the saved files from the
'Open' tab (Only .DAX & .CSV)

v More...

Settings Open&Save History

Schneider Electrics egendom |

Spara en konfiguration

lliad 11:26
< Device Manager

Save Open

&) Save as .csv

Enter file name

E}V\jB5145~2025—1 0-30_11-26|

You can upload on a compatible
controller the saved files from the
'Open’ tab (Only .DAX & .CSV)

Know More...

# @ 0

Settings Openg&Save History

lliad 14:39 ©
< Device Manager

Salva Apri

&) Salva come .csv

Inserisci nome file

ELW_MyConfig

Annul

rapigamente ay
) a per usi
futuri.

E possibile caricare su un controller
compatibile i file salvati dalla
scheda 'Apri' (Solo .DAX & .CSV)

&)
Impostazion| Storico

Digital
cademy

lliad 11:27 lliad 11:29

< Device Manager < Device Manager

Save Open Save Open

VSN

8 Save as .csv

©

ELW_MyConfig.csv Saved
successfully

€) Save as .csv

&)

Save in progress

Please wait

5 View in folder

CONUONEr e Savea Mmes 11om e

'Open’ tab (Only .DAX & .CSV)

You can upload on a compatible
controller the saved files from the
‘Open' tab (Only .DAX & .CSV)

Know More... Know More...

il )

Settings Openg&Save History

#t - o)

Settings Open&Save History

by Schneider Electric



Eliwell AIR App

Open&Save-menyn —

Tillhér Schneider Electric |
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lliad 11:29 3
< Device Manager

Save Open

A= Y

Save as .csv

ELW_MyConfig.csv Saved

successfully

Share
View in folder

CONUOIIET LNE Savea Hes 1o e
‘Open’ tab (Only .DAX & .CSV)

Condivisione di 1 file in corso...

Quick Wha- Eliwell
Share tsApp AR

3 B e

Bluetooth Collega.. Condivi-
Invia al ... sione co..

e B +

E-mail Eliwell Gemini
AR

Lettore My OneDrive
QR Recipe ...

e B o

Reverso SmartTh.. Spazio
Context |nviaad.. preferiti

FPAN IR =
k —

e ™M

Drive Gmail

% &

Copilot Drive

M ©@

Gmail HONOR
Share

= B

Outlook  Quick
Share

o

Sticker  Telegram
Maker

(oo

Digital
cademy
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lliad 14:47 ©

< Device Manager

Save Open

®,cn Excel/CSV File

@ To quickly set up this device apply

an existing compatible
configuration.

Click the 'Open DAX / CSV" icon to

proceed.

Know More...

4

Settings

Ladda upp en konfiguration

il @D144% lliad 11:34

File Manager

ELW_MyConfig.csv

1.05 KB

ELW_1B5145_2025-10-29_12-
47.csv

1.05 KB 29/10/2025

@)

History

lliad 14:57 ©

File Manager

D

ELW_MyConfig.csv

1.05 KB

<) Open Parameters

&=

Digital
cademy

lliad 14:57 © il @43%

File Manager

= ELW_MyConfig.csv @

31/10/2025

- O
31/10/2025 1.05 KB

&) Open Parameters

ELW_MyConfig.csv Open in progress

Please wait

ELW_MyConfig.csv Import
Parameters Successful

by Schneider Electric



Silent Guardian

Planera din installation och dina tillbehor

» RUT200

Eliwell AIR Edge
AEBWO00TO0001100 (WiFi)

U G e Ehemed

Schneider Electric-egendom | Sida 28 by Schneider Electric

Life Is On ‘ <livell



Silent Guardian

Exempel pa applikationer med styrenheter och datainsamlingsmoduler

Overvakning, larm och fjarrhantering av
styrenheter for kylrum och kylskap, samt
lacksensorer.

<liell

ColdFace AIR IDNext AIR LKDNext AIR

Overvakning och larm fér temperatur,
luftfuktighet och tryck for kylrum, kylbankar,
kondenseringsaggregat och kompressorenheter.

Televisin

Televisin 100-240Vac TAMID152RS700

Schneider Electric:s egendom |Sida 29
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Anvandbara lankar

Skanna QR-koderna for att fa tillgang till tillgangliga resurser
OprHO
[=] 52t OEF2k 2

Eliwell AIR Edge Eliwell AIR App Eliwell AIR Cloud Kontakter

pa eller

Kontakta oss for att fa

Ta reda pa mer Ladda ner Eliwell AIR

om Eliwell AIR App och konfigurera registrera veta mer om Eliwell
Edge-modeller enkelt dina enheter dig for AIR Edge och Eliwell-
och funktioner samt anslut dem till Eliwell AIR erbjudandet.

Eliwell AIR Cloud.

divll

by Schneider Electric
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